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Introduction
We are now living in the world which has witnessed the brink of collapsing capitalist systems. From the 1929 great depression which as struck United States, until the recent event of Sub-Prime crisis which have impacted the world economic systems. This dreadful recession have caused a massive blow to the world economic community about their belief in practicing the free market systems or famously known as capitalism.

Most economist have suggested this calamity happened due to the greedy market players who have the most interest in this economic systems. In other words, the world economy today are overwhelmingly dominated by the practice of no regulation in terms of economic competition

In general, there are no definite control for the world economy to practice the free market systems which happened to be the system that in Islam has acknowledged the practice. Islam approve the valid idea in practicing the open market systems based on the idea that the market has to be free and to be allowed to respond on the natural laws of supply and demand. 

There’s a moment during Prophet Muhammad PBUH time when the price of good have become too high. People have asked Him to fix the price and he replied, “Allah is the One who fixes prices, Who withholds, Who gives lavishly, and Who provides, and I hope that when I meet Him none of you will have a claim against me for any injustice with regard or property. (Reported by Ahmad, Abu Daoud, al-Tirmidhi, Ibn Majah, al-Dari and Abu Y'ala.)

Unlike the Western open market concept, where the economist have found the forces of supply and demand is somehow seen as a hidden factor. In Islam, it recognized them as Allah’s will which it’s totally rejecting the idea of interference in a free market mechanism. Business should be practiced in absolute honesty in order to avoid any price manipulation which could harm the society as a whole. 













Functions of Hisbah in commercial sector
The answer for all the mal-practice which happened in today’s world economy can be found in Islamic practices with one of the conducts called Hisbah. Hisbah is literally means sum or reward. Technically, it is the state institution which promoting the proper conducts and to avoid all types of misdeeds or offences. 

In Qur’an, it’s clearly supported the arrangement of the state empowered institution to oversee the propagation of good and the eradication of evils. In Surah Ali Imran verse 104, “And let there be [arising] from you a nation inviting to [all that is] good, enjoining what is right and forbidding what is wrong, and those will be the successful”

From the verse above, it is clear that the function of Hisbah is to maintain the public law and order, and supervising the behavior of buyers and sellers in the market with a view to ensure the conduct. In other words, Hisbah will be the governing body to monitor the practice of the business community and at the same time to ensure there are none business malpractice is taking place among the society. 

This practice is in line with the Islamic teaching when comes to promote honesty as a main objective in doing a business. There are always a possibility of dishonesty and fraud in doing business, therefore, it is a must for the state to ensure that all business persons is doing their business transactions in proper, fair and ethical manner. As a main responsibility of the Islamic State to maintain fairness in the market place and also to avoid any possible frauds and dishonesty, it is come the responsibility of the government to establish an institution called Hisbah. 

The best example that we can relate to the concept of Hisbah is the formation of Ministry of Domestic Trade, Co-Operatives & Consumerism in Malaysia with one of the key ministry responsibility is to determine and monitors prices of essential goods. 

With the formation of Hisbah Institution in governing the conduct of business and trades, all parties rights and responsibility are well protected as the main objective of this institution is to promote the just and fairness in business practice. Not only the Muslim will be benefited from the establishment of Hisbah institution, it also would benefit to the non-believers and this would really reflecting to the true Islamic value in bringing the peace throughout the world. 
A person who is appointed to administer the Hisbah is generally called al-muhtasib or muhtasib. He or she must have certain qualifications to assure that he or she can fulfill his or her duties in compliance with Islamic law. The most important criteria for muhtasib are: sincerity and impartiality, knowledge and wisdom, and mild temper. In addition, the muhtasib has to oversee those functions that could be categorized as relating to 
1. The rights of God, such as punctuality of prayers, the organisation of Jumu’ah (Friday) and Eid congregations, and the maintenance of mosques.

2. The rights of people, such as dealing with community affairs and behavior in markets.
3. Municipal administration, such as keeping the roads and streets clean and lit at night and preventing construction which could harm the community interests
To fulfill his functions, the muhtasib cannot sit in an office waiting for complaints. He must always be out of his office and on the ground conducting field inspections to guarantee observance of the Sharia.














Rules of Conduct and Ethics
The truth is, Islam is a complete guide for the humanity to live their life in a proper and in more peaceful manner. Islam established a law which to ensure the welfare of humanity and preventing the act which could cause harm. Islamic scholars have set some principles to preserve the basic universal needs of mankind. 

Therefore, one of the Hisbah Institution formation responsibility is to ensure the injunction is properly carried out. The main goals in the formation of Hisbah is to protect the Islamic religion teaching by ensuring the rules are applied in the lives of the people to safeguarding them from being corrupted or spoiled. There will be an official within the Hisbah Institution which is responsible to encourage people to really fulfill their religious duties as mention in Islamic Law (Quran and Sunnah). 

The officer would also be responsible to prevent any wrongdoing within the business community such as, monopoly, hoarding and manipulation for the benefit of a seller. They have to ensure the business transactions to be transacted in the best possible manners. In short, the Hisbah official is concerned with everything that deals with safeguarding, reviving and facilitating the faith.

Essentially, Hisbah institution is organized around the following principles: 
1. Safeguarding the prescription and implementation of Allah's injunctions and prohibition from being violated
2. Protecting the honor of the people
3. Ensuring Public safety
4. Monitoring the marketplace, manufacturing concern to make sure the laws of Islam are upheld by these entities.
5. Ensure the quality standards are maintained

The main obstacles in implementing Hisbah Institution nowadays is the unpreparedness of Muslim leaders to embrace the true value of Hisbah. We hardly seen the standard practice or regulations being practiced in Islamic Banking institutions. We don’t even remember when is the last time we heard about a solely Islamic central bank which govern all the Islamic banking products except a Central Bank of Malaysia which some  of its policies are not really clear especially when it comes to the Sharia based financial services. 

In Islamic banking case, we need a body which govern the release of rules and to be officiated by the house of law-makers as a compulsory act for every single entities involved in Islamic banking. As of today, different bank might appoint their own Sharia Advisor which would definitely in favor to their employer and this would create a situation called a Conflict of Interest. 
The Hisbah mechanism does not require a new department or ministry to function. For example, the best way to implement the principle of Hisbah in Malaysia is through existing agencies such as the Malaysian Anti-Corruption Commission (MACC), National Audit Department of Malaysia, local district councils, the Religious Affairs Department, and the Human Rights Commission of Malaysia (SUHAKAM).

















Contemporary Context 
In the business context, normally accountants, auditors, audit committees, and “whistleblowers” are those people entrusted to play the role as muhtasib in their organizations. Business owners need to ensure that these muhtasib are responsible to create a more ethically-oriented organization and subsequently, minimize the potential of fraud.

Hisbah contemporary concept is actually the idea of preserving the justice, fairness and honesty in society. Its value of enjoining the good and nation inviting to good, enjoining what is right and forbidding what is wrong is the essence of its core value.  The roles of muhtasib could be an educator for the society in practicing the real value of Islam. 

In Hisbah concept, the concept of educating the society is highly regarded as one of its main objective. It’s promoting the value of togetherness in doing a good deeds to each other. Hisbah plays an important role in protecting the nation socially, economically and politically by emphasizing “amal maaruf, nahi mungkar” (inviting to good, and forbidding the bad), which is consistent with Sharia law

Although the economic history of the Muslim people has not been chronicled in detail, literature on Hisbah helps reconstruct a vision of the economic system Of Islam during its heyday. Importantly, many of the muhtasib’s functions imply that the economy was actively managed by the state and was not left to the responsible representatives of the events. Economic equilibrium was manipulated to attain a reasonable degree of efficiency and justice, as opposed to the classical economist vision of laissez-fair.

Prophet Muhammad states that: “Whosoever among you sees an act of wrong should change it with his hands.  If he is not able to do so, then he should change it with his tongue.  If he is not able to do so, then with his heart, and this is the weakest of faith”. Islamic Scholars have interpreted these injunctions as applying to both individuals and society or state. At individual level, a Muslim is not to watch quietly as wrong act is being committed or an act of righteousness is being neglected. At the society or state level, Hisbah is meant to act as a mechanism for safeguarding the welfare and laws of the society. 
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